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As some of you may have read, | was really pissed off the other day. Today, however, | must admit that
I'm pretty damn happy.

After posting my rant the other day - the point of which still remains valid (don't change the user's
environment without letting them know), one of the comments came from none other than the team lead
for the software that instigated my rant, Sava CMS . As | pointed out in my reply to the comment, | was
extremely pleased with the response that | received. | honestly expected either no response at all, or a
very harsh, negative response. Instead, | was met with an incredibly humble, dignified and professional
response.

Today | had the great pleasure of working very closely with Matt Levine in the troubleshooting of the
issue that spurred my rant. | am extraordinarily pleased to report that together we were able to diagnose
and pinpoint the exact issue, and Matt has already added the solution to SVN.

| want to publicly apologize to Matt Levine and the Sava CMS team for what likely seemed as an overly
harsh post. | also want to publicly thank Matt for his professionalism, and for taking the time to respond in
such a dignified manner to my comments, as well as the time that he put in while working together
toward a solution.

| also want to go on record as saying that | am now an avid supporter of Matt Levine and Sava CMS. |
look forward to contributing more to the success of Sava CMS, and to watching the project as it
continues to blossom and grow.

If you are looking for an open source ColdFusion CMS, | encourage you to take a look at Sava. Not only
is the product excellent, but the people behind the project - the support - are awesome!
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